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When the app opens, you will be presented with a login screen for the app.

If you already have an account, enter your email and password and click 
login.

If you do not have an account, click the “Create Account” link that appears  
below the login form.

Using the StanData App

Create an Account

Enter your email and preferred password and click Create account

Click the Privacy Policy checkbox to read and accept to the privacy policy 
terms. You will need to scroll to the bottom to activate the accept button.

Click Create Account.

You will then receive a verification code or one-time password to your 
signup email. If you do not see the email (with subject line “Your  
StanData verification code”) please check your junk mail or spam folder.
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Enter the verification code.

Once you enter the verification code, you will be directed to the login 
screen.

Log into StanData

Enter the email address and password used to create your StanData  
account and click “Login”.

Getting Started

The StanData app will walk you through your initial set up and adding 
your first desk. Click “Continue” on the welcome screen.
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Enter Profile Information

Set up your profile by entering  your birth year, working hours, working 
days and time zone. 

Don’t worry, you can always edit these later.

Click next.

Desk Setup

Desk Name
1.	 Enter “Your Desk name” and select a Desk Location (home or office).
2.	 Click Continue.

Select Desk Type
1.  Select whether you have a Manual or Electric Desk.

a.	 If you select Manual, enter the brand of desk you have.
b.	 If you select Electric, select whether you have a LIfeDesk or Other 

type of electric desk.
c.	 Select how you would like to interface your desk. Click the  

Bluetooth option shown here. A check mark will appear next to the 
image of the Bluetooth transmitter.

2.	 Click Continue
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a.	 Your app will attempt to connect to  your desk. If it doesn’t connect 
or find your desk, click the “Refresh” icon in the top right corner.

b.	 When your desk if found, click “Pair”.
c.	 Confirm the height on your desk control switch matches what is 	

reported in the app. If these match, click “Yes”.

Setup your sit/stand height
1.	 Using the slider, set your approximate height.
2.	 The app will then recommend the sitting and standing heights for 		

your desk.
3.	 You can adjust these in the fields at the bottom of the settings.
4.	 Click Next.

Transition Plan

1.	 Select whether you would like help choosing a transition plan or if you 
would like to pick a plan based on your goals or previous sit/stand 
experience.
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Choose your Notification Preferences
1.	 Select to receive reminders and notifications to your email and/or      	          

device.
2. Click Finish.

If you selected “Let me pick”
1.	 Select from the transition plans presented.
2.	 Click Next. 
 
If you need help, click the “Get started” button to access the survey and 
see a recommended plan.

If you selected “help me choose”
1.	 	 Answer the four questions and click “See recommended plan”
2.	 	 A message will pop-up indicated the plan we think is best for 

you. Click “Select This Plan” to get started.  
3.	 	 Confirm the selected plan or select a new plan and click “Next.”
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You are now set up and ready to start exploring your Dashboard.

Click “Explore Now” from the initial app tour screens. Click “Next” on each 
screen to continue.

Dashboard

Here you can see information about your current posture or status.

You can see how much time remains until your “Next posture” based  
on your selected Transition Plan. 

At any time, you can click the “Switch”  button to move to your next posture 
regardless of your planned transitions.

Click the down arrow next to the “Move” button near the desk height to:

•	 Save as a sit height
•	 Save as a stand height.

Click the down arrow next to the “Switch” button to:

•	 Adjust to your Saved stand height.
•	 Adjust to your Saved sit height.
•	 Set status to Away (if you will be leaving your desk).
•	 Start timer in current posture (when you come back after having 

been “away”)
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The dashboard will also show what desk you are currently using. If you 
are using a connected electric desk, you can use the scroll adjustment to 
move your desk to a specific height.

Tap and drag to select a new height. Click “Move” to change to that 
height, or use the down arrow to Save the new height as your preferred 
sit height or stand height.

Desks

Here you can see information about your current posture or status.

Click the Desk icon at the bottom of the screen to view/edit/delete your 
current desk information or to add a new desk.

To Edit your current desk, click the Pencil icon.
•	 This will allow you to access the Desk Setup where you can change 

the desk name, location, type, and height settings.

To Delete your current desk, click the Trash Can icon.

Click the Plus icon in the lower right corner to add a new desk.
•	 As before, enter the details on each screen of desk setup steps. 

This will allow you to set up  and pair other desks in your home or office 
and to create transition plans for other users of the desk. 

To switch between desks, click the desk icon at the bottom of the screen, 
scroll to your “Other Desks” and click “Use this desk.”
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Analytics and Statistics

Click the chart icon at the bottom of the screen.

Here you will see your recent statistics. You can select to view Today, the 
past 7 Days, and the past 30 Days by clicking the tab at the top of the 
screen.

To view information about your stats and what they mean, click the “i” 
icon for each.

Click My Analytics and Insights at the bottom of the screen to access 
charts relative to each of the previous stats (average transitions, percent 
standing, extra calories burned, and average daily standing) over time.

Click the calendar icon to change your reporting period by selecting the 
start and end date in the calendar that appears.

Click the “Back” button in the top left corner of the screen to return to the 
“All Statistics” screen.



STANDATA.COM • PAGE 9 Educate • Remind • Report

Settings

Click the Gear icon at the bottom of the screen to access app settings.

Here you can
•	 View/edit/delete your Desks.
•	 Adjust the Transition Plan for your current desk.
•	 Edit My Profile.
•	 Change your Privacy settings.
•	 Change what Notifications you receive.
•	 Access Support contact information, Restart Tour, and  

Disconnect All Connections*.

Use the back arrow in the top left corner to return to the Settings screen 
from any of the settings screens.

* Sometimes the app may have difficulty finding and pairing to a desk if it is 
still trying to connect to another desk at another location. If you are strug-
gling to connect your desk, go to Settings > Support and click “Disconnect All 
Connections” to force the app to close any connections it has to any desk.


